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Maintenance

CUSTOMER OBLIGATIONS REGARDING THE MAINTENANCE OF A HARDWOOD FLOOR

* Maintaining the relative humidity level in your house; refer to the table of Annex A “MANDATORY INSTALLATION
CONDITIONS BY PRODUCT TYPE”;

* Immediately wipe away any spills;

* Sweep or vacuum regularly;

* Clean your floor with product specifically designed for it;

* Lightly spray the cleaning product on a dry mop or sweeper. Never pour a cleaning product directly on your floor;
* Never clean your floor with a wet mop;

* Install a small rug or a door mat in front of every entrance in order to protect your floor from abrasions and humidity;
regularly clean and vacuum those rugs/mats

* Install small felt pads - or other soft, protective material - under furniture legs to protect the floor from abrasion and
dents; replace them regularly by new ones. Do not use hard or plastic covers

* Never move any heavy objects without protecting your floor. Should you have to move a heavy object, put the object on
an upside down clean rug or carpet, and gently slide it across the floor

* Never use wax, oil-based detergents or other household cleaning products on your floor. These products could damage
the luster/finishing of your floor or make them fade; they are also likely to leave a greasy film on the floor that will make
it slippery and hard to clean.

For any additional information, consult our website at www.woofhousefloor.com




